Affected by a
natural disaster?

Teladoc Health®is here for you.
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We hope you are safe following the recent
crisis. Please know you and your neighbors
can get free, non-emergency healthcare for
conditions like colds, flu and other common
conditions through a telehealth visit.

Use your free telehealth visit for:

« Secure access to a board-certified
doctor or licensed provider 24 hours
aday, 7 days a week

« Prescriptions, if needed, sent to
a pharmacy of your choice

Frequently asked questions

What can Teladoc Health providers treat?
They can diagnose, treat and prescribe
medication for non-urgent, common
conditions. Get help for the flu, allergies,
sinus infections, headaches, stomach
issues and more.

Can |l get a prescription?

Our providers can write prescriptions for new
conditions, if needed, as well as refills of
ongoing medications. Prescriptions can be

sent to a pharmacy of your choice.
N

To request your free visit,
call the Teladoc Health natural disaster hotline at
1-855-225-5032 TTY: 1-855-636-1578

You will need to call the hotline even if you already use a Teladoc Health account to receive free care.
Learn more at TeladocHealth.com/disaster-hotline
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Teladoc Health is not available internationally.
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