
  

 

 

 
 
 

County Reinsurance, Limited (CRL)  

Inspection Hotline – EXISTING MEMBERS 
 

 
County Reinsurance Limited (CRL) has partnered with Hartford Steam Boiler Inspection and 
Insurance Company (HSB). HSB is responsible for conducting all State required boiler and/or 
pressure vessel inspections. If you require an inspection and have not been contacted by HSB 
before the object due date, please have contact HSB to schedule an inspection.   
 
HSB has a 24-hour Inspection Hotline to receive inspection requests. Requests for urgent boiler 
inspections, air tank inspections, certificate inspections, new installations and/or authorization of 
repairs can be made through this single nationwide Inspection Hotline. 
 

Telephone Number: 1-800-333-INSP(4677) 
 
Information Needed: 
 
• Please identify yourself as a member of County Reinsurance Limited  

 
• Location Address of facility to be inspected 
 
• Name and Phone Number of contact at facility 
•  
• HSB Policy Number: 2367832 
•  
• Other pertinent information: Urgency of request, reason for inspection needed, Inspection 

out of date, etc. 
 
After the call to HSB Hotline, someone from HSB will be in touch within 1-3 business days to 
formally schedule the inspection. 
 
HSB has also assigned a dedicated Account Engineer to monitor jurisdictional inspection activity 
and handle any issues or questions a member might have. 
 
 If you to discuss any issues directly, please feel free to contact Daniel Webster per the 
information below: 
 
Daniel Webster, Director, Inspection Services (Account Engineer) 
Phone: (770) 392-6206 
Email: Daniel_Webster@hsb.com 
 


