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New Process: Accessing the Hotel Link to Secure Hotel Room in County and 
District Clerks’ Association (CDCAT) Winter Conference Room Block 

1. Register for Event (Same way you have previously registered.)
After finding the event in the Events Calendar on County.org, the user will be
prompted to enter their login credentials.

Once the user 
has successfully 
registered for the 
event, they will 
be taken to the 
Order 
Confirmation 
page. On this 
page, find the 
yellow box with 
the Hotel Room 
Block 
Information page. 
Click on the link 
(click here) and a 
new tab will be 
opened in the 
web browser.  
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**Note: The order number and the link to the hotel room block information page can also 
be found in the order confirmation email. See screenshot below. 

2. Enter Confirmation Information
Once the user has clicked on the link to access the hotel room block info, they will
be taken to the page below where they will enter the order number and the
registrant’s last name.
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3. Access the Booking Link 
If the user has entered the correct order number and last name, the hotel room 
block information will appear.  

 

Error Message 

If the order information they have entered is not correct, they will receive an error message 
stating “There are no records.” Check the order number and re-enter it and the last name of 
the attendee. 
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Message: Hotel Room Block Full  

Once the hotel room block is full, the Confirmation screen will include that in red letters. If 
you get this page with this message, please contact Sam Burke (samb@county.org) or Luz 
Hinojosa (luzh@county.org) to be added to the waitlist. We encourage you to secure a room 
at one of the overflow hotels listed on the event page. 
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